
  
 

VICTORIA: How to register your business if you are Freshcare Certified   19-Feb-25 

 

Standard 4.2.7 – Primary Production and Processing Standard for Berries requires businesses that grow or 
complete primary or ‘early-stage’ processing to identify and control food safety hazards associated with berry 
growing and primary processing, and to notify regulators of their activities. Berry businesses are required to 
register and notify Agriculture Victoria of how they are complying with the standards.  

These instructions are for growers in Victoria only and only apply to the farm area that you own and operate 
within Victoria 

 
How to register your business if you are 

Freshcare Certified: 
 

1. Go to FreshcareOnline and log in /online.freshcare.com.au/   
 

2. Freshcare will ask you if you consent to share your certification data. Review 
the terms of agreement. If you agree and check the consent box, your Freshcare certification status will 
be shared with Agriculture Victoria 
 

3. Create an individual account on Agriculture Victoria Connect 
How to create an account on AV Connect bit.ly/AgVic-Create-Connect   
How to create an individual user profile on AV Connect bit.ly/AgVic-Connect-Profile  
 

4. Register your business on AV Connect 
How to register your business on AV Connect bit.ly/AgVic-Connect-Add-Business  
 

5. Go into the business section and assign yourself the additional role of 
“applicant”  
You can also assign the role of “applicant” to another person within your business, for example the 
person who normally handles the accounts. If you do that, that person will also need to have an AV 
Connect individual user profile.  
How to assign and manage business roles on AV Connect bit.ly/AgVic-Connect-Business  
 

6. Select your crop (berries) 
 
 

  

https://online.freshcare.com.au/
https://bit.ly/AgVic-Create-Connect
https://bit.ly/AgVic-Connect-Profile
https://bit.ly/AgVic-Connect-Add-Business
https://bit.ly/AgVic-Connect-Business
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7. Input the area of land (in hectares) under production or intended for 

production for the next year 
Include: 
 Any hectarage currently under production 
 Any additional hectarage which you intend to put under production within the next year (e.g. future 

summer or winter strawberry plantings that will go into production within the 1-year period) 
Exclude: 
 Any hectarage which you have planted but will not be harvested from (e.g. 1st year blueberry plants 

which are not intended for production within the allotted time) 
  Repeated plantings in the same hectarage (e.g. replanting for berry production in a protected 

cropping structure in which you had berry production within the same 1-year period) 
 

8. Select “Yes” to answer “I am registering a business that is part of a Global 
Food Safety Initiative (GFSI) scheme” 
 

9. Select “Freshcare” 
If you have not permitted Freshcare to share your data yet, go back and follow steps 1 and 2, then 
proceed to the next screen 
 

10. Review the details on the “Freshcare Scheme details” site to ensure that 
they are accurate.  
If they are correct, answer “Yes” to “The listed site and crop details are correct” at the bottom of the 
page 
 

11.  Continue through the suitability, review, and payment procedures 
 


