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The following information is for Australian berry producers to use to contain the spread & limit the impact of the Covid-19 virus.  It is 
recommended that detailed records are maintained about the processes applied to manage seasonal workers in your business.  

EMPLOYING SEASONAL WORKERS IN NSW 
Protect your workers/protect yourself! 
NSW government Seasonal workers guidelines – key elements 

• Temporary visa holders that are travelling from metropolitan areas to regional areas will need to 
undertake 14 days of self-isolation and confirm that this has been undertaken in the declaration 
form or alternatively, be tested for COVID-19 and receive a negative result, this needs to be 
documented in the Visa Holder Declaration Form – find the form at https://bit.ly/NSW-VHDF   

• Valid visa holders travelling between regional areas do not have to self-isolate or complete a 
COVID-19 test but still need to complete a Visa Holder Declaration Form. 

• All visa holders will be required to complete a Visa Holder Declaration Form confirming that they 
have employment prior to travelling to regional areas in NSW.  

To manage your WH&S obligations growers must check the Visa Holder Declaration Form 
to ensure the workers are safe and record this on your Worker Declaration Form for that 
worker. 

 
 
 

https://bit.ly/NSW-VHDF
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ACTION FOR NSW BERRY GROWERS:  
1. Inspect the NSW Visa Holder Declaration Forms of all seasonal workers employed to ensure that if 

they have travelled from a metropolitan area that they have either a) self-isolated for 14 days or b) 
have had a negative COVID-19 test.   

2. Get all workers to fill out a COVID-19 Worker Disclosure Form even if you use labour hire - find it 
here https://bit.ly/BA-WDF  

3. If you have any queries, review the FAQ resources at https://bit.ly/NSW-FAQ-SW  
 
Workplace health and safety legal requirements 

Under the workplace health and safety law, all employers or businesses are required to manage the 
risk of COVID-19 to workers and others in the work environment. In NSW, employers have a work 
health and safety obligation to protect workers to a level that is deemed as reasonably practicable for 
workplace diseases including COVID-19. If someone at your workplace is sick and passes it on to 
others, you may be fined if you have not followed reasonable steps to protect your workers. 

Reasonably practicable is a legal requirement. It means doing what you are 
reasonably able to do to ensure the health and safety of workers and 
others like volunteers and visitors. Basically, employers and businesses 
always need to try to eliminate, so far as is reasonable and practicable, any 
health and safety risks in the workplace, including COVID-19. 

 
Businesses and workers must: 

1. Comply with national and state public health directions 
2. Promote the simple but effective social distancing and hygiene measures 

• ceasing non-essential work activities that involve close personal contact (less than 1.5m) 
• implementing controls to reduce direct contact with workers and customers, including: 

o social distancing of at least 1.5metres (1 person per 4sqm indoors) 
o barriers to create space between workstations, seated areas etc. 
o modifying shifts and rosters to reduce peak periods 
o actively supporting flexible work arrangements, including working from home. 

• Implementing controls to reduce environmental exposure, including: 
o inspecting and reviewing air conditioning and ventilation systems 
o increasing cleaning and disinfection of high traffic areas or shared surfaces 
o provide cleaning products and instruction for cleaning workspaces 
o provide instruction and amenities for personal hygiene and infection control 

 
3. Businesses are required to notify both SafeWork NSW and their Workers Compensation Insurer of 
serious illnesses (including COVID-19) arising out of work.  
 
 
 
 

https://www.dpi.nsw.gov.au/__data/assets/pdf_file/0003/1218990/COVID-visa-holder-declaration-form.pdf
https://bit.ly/BA-WDF
https://bit.ly/NSW-FAQ-SW
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ACTION FOR NSW BERRY GROWERS:  
Follow the Berries Australia COVID-19 Checklist https://bit.ly/BA-BFC to ensure that you have 
completed all that you practically can to minimise the risk of an employee spreading COVID-19 
throughout the workplace. 

 
 
Steps for employers to take for a suspected COVID-19 case 
 

Step 1: Isolate the person from others and provide a disposable surgical mask for the person to wear. 

Step 2: Call the NSW COVID-19 helpline 1300 066 055 and follow their instructions. Also, notify 
SafeWork NSW on 13 10 50.  

Step 3: Ensure that the person has transport home or to a medical facility. Workers assisting the 
person who has suspected or confirmed with COVID-19 should be provided with appropriate PPE, if 
available, such as gloves and a mask. They should also follow hand hygiene procedures. 

Step 4:  Call your Workers Compensation Insurer (within 48 hours) to notify of the possible workplace 
serious illness.  

Step 5: Clean the area where the person was working and all places they have been and surfaces or 
tools they may have touched. Use PPE and a suitable disinfectant when cleaning. Document cleaning. 

Step 6: Identify who at the workplace has had close contact with the infected person in the 48 hours 
before that infected person started showing symptoms. Send those employees home to isolate for 14 
days. If, after 14 days they have not shown symptoms of COVID-19 they may return to work. If they 
show symptoms, they should ring the national COVID-19 hotline (1800 020 080). Follow the advice 
of health officials. 

 

A close contact is considered as: 
• an employee who has had greater than 15 minutes cumulative face-to-face contact in any 

setting over the course of a week in the period extending from 48 hours before onset of 
symptoms OR 

• sharing of a closed space with a confirmed or probable case for a prolonged period (e.g. more 
than 2 hours) in the period extending from 48 hours before onset of symptoms in the 
confirmed or probable case 

 

Step 7: Clean the areas where the close contact people were working and all common areas where 
they have been or surfaces and tools they may have touched. Use PPE and a suitable disinfectant 
when cleaning. Document cleaning. 

https://bit.ly/BA-BFC
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Step 8: Review risk management controls relating to COVID-19 and review whether work or processes 
may need to change. Keep employees up to date on what is happening. 

Note: From a WHS perspective, there is not an automatic requirement to close an entire workplace, 
particularly if the person infected, or suspected to be infected, has only visited parts of the workplace.  

ACTION FOR NSW BERRY GROWERS:  
Develop a plan for a positive case and talk to your workers about that plan in advance. Document all 
your WH&S procedures. Keep good records and update them daily. 

Information for employers providing accommodation in NSW 
If you, as an employer are responsible for providing accommodation for your employees, ensure that 
the accommodation that you are providing adheres to the social distancing requirements outlined in 
the NSW Public Health Order and has appropriate plans in place to deal with suspected and confirmed 
COVID-19 cases.  
 
Below are some key questions to ask and consider when choosing accommodation providers: 
1. Will your employees have to share kitchen facilities with those outside of their room, dorm etc.? if 

so, is there a roster system for shared kitchen facilities. 
2. Will your employees have to share bathroom facilities with those outside of their room, dorm 

etc.? If so, how many people must share bathroom facilities? And can segregation of guests be 
implemented at all? For example, Male and Female, dorms or rooms allocated certain bathroom 
facilities? 

3. What cleaning and sanitation plans are being implemented for all shared areas that your 
employee may need to use? 

4. What other measures will be implemented to reduce the risk of contamination and spread of 
COVID 19 to your employee? 
 

If you cannot provide accommodation that adheres to the social distancing measures, then you should 
contact your local council who may be able to assist in finding suitable accommodation for workers. 
 
For more information visit https://bit.ly/NSW-FAQ-SW  
 
Information for keeping employees safe while travelling in NSW 
Travelling for work remains an essential activity and sometimes the sharing of vehicles will be unavoidable. 
To keep your employees safe whilst travelling for work ensure that when they are sharing vehicles or car-
pooling, they are implementing steps to reduce the risk.  Strong hygiene and cleaning measures should be 
implemented.  

With the seasonal start of some prime NSW fruit and vegetables, there will be an increase in the movement 
of seasonal workers between regions and from metropolitan areas in response to work availability. It is 
critical to minimise the potential risk of spread of COVID-19 to the regional communities’ that workers 
travel to and temporarily reside in. It’s also critical to minimise the spread amongst the workers. One risk 
pathway is the transportation of workers to, from and around the workplace. 

For more information visit https://bit.ly/NSW-FAQ-SW   

https://bit.ly/NSW-FAQ-SW
https://bit.ly/NSW-FAQ-SW
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This COVID-19 at the workplace poster is available for download on the SafeWork Australia 
website at https://www.safeworkaustralia.gov.au/covid-19-information-workplaces 

 

https://www.safeworkaustralia.gov.au/covid-19-information-workplaces
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